Right of Withdrawal Form — Application for Withdrawal

(only fill in and send this form, if you are willing to withdraw from the Agreement)

Filled in on:

Service provider’s name: SIA “Adenta”

Service provider’s address: Ganibu dambis 4, Riga, LV-1045

Service provider’s phone number: + 371 67 339 300 Service provider’s e-
mail address: adenta@adenta.lv

Name, surname of the Consumer (the Buyer):

Consumer’s address:

Service:

Date of signing the Agreement:

Documents approving the order

(gift card number, payment amount, account number, from which the payment was made):

Consumer’s notice of withdrawal:
| declare that | would like to withdraw from the agreement that | have
signed to order the service provided above.

Customer’s signature:

Please send the filled-in right of withdrawal form along with a copy of
the document approving the order:
¢ by mailing it to SIA “Adenta”, Ganibu dambis 4, Riga, LV-1045 or



¢ by e-mailing it to adenta@adenta.lv, signing the form using the
secure electronic signature.



Information on the use of the right of withdrawal

Exercise of the right of withdrawal

You have the right to withdraw from this agreement within 14 days without
providing any reason. The right of withdrawal will expire 14 days after the date of
signing the agreement. If the end of the term falls on an “official” holiday, the right
of withdrawal shall be exercised on the working day (including) following the end of
the provided period. To exercise your right of withdrawal, you must notify us,
providing a clear notice (for example, by mailing a letter or by e-mailing) to SIA
“Adenta”, Ganibu dambis 4, phone +371 67 339 300, e-mail adenta@adenta.lv and
informing it about your decision to withdraw from the signed agreement.

You may use the template of the above provided withdrawal form, but it is not
mandatory. For the right of withdrawal period to be observed, it is sufficient that you
send your notice of exercising the right of withdrawal before the right of withdrawal
expiry date. The consequences of exercising the right of withdrawal

If you withdraw from this agreement, we will refund you all payments received from
you without undue delay, but in any event no later than within 14 days after we
were notified of your decision to withdraw from this agreement. The refund will be
implemented using the same payment method that you used for the original
transaction, unless you have expressly agreed to other methods. In any case, you will
not be charged for any such refund. If you have requested the commencement of
the services during the withdrawal period, you must pay the service provider the
proportionate amount, which in accordance with the full amount of agreement
execution corresponds to the executed share of the agreement at the moment,
when you notified us of the withdrawal from this agreement.




